Release 3.0
Questions and Answers
Last Updated: November 15, 2010

Below are some of the questions we have received to date regarding Release 3.0. We have had such an
abundance of questions that we plan to update this group of questions periodically. Please check back
frequently for updates to this list. If your question is not included in this group, please be patient as it
should be addressed in a future update.

A partial suspension (Pxx) denotes that two benefit types are being paid concurrently. It is my
understanding this does not occur in KY. How would concurrent benefits be possible in
Kentucky?

Answer: It is possible for TTD to be paid at the same time as another Benefit Type (DN0O085)
such as 410 — Vocational Rehabilitation Maintenance. Therefore, one of these benefits could be
suspended while the other continues.

Please explain when a follow up transaction would be due following a FROI 00 if the claimant
returned to work and benefits were never due. Should a FROI 02 or SROI 02 be filed with
reporting a return to work date if benefits were never payable? Do we need to go back on these
claims and file a FROI 02 now so you have a return to work date? If so, would this be a “fineable”
area for not reporting the data timely?

Answer: A follow up report would not be due on a NLT claim simply because a NLT is not
required to be reported. Regardless if the claimwas LT or NLT, a FROI 02 report could be used
to report the RTW date if it was not provided in the original FROI, but it is not required. However,
when the RTW date is absent from the original FROI, it is helpful to DWC as well as the Carrier
for the RTW date to be provided in order to determine LT and NLT relating to timely filing of the
original FROI. Fines are assessed according to data provided on the 00, IP and S1.

An adjustor is investigating a claim, but can’t complete the investigation/compensability
determination until med records are received: does he have to file aFROI 00 or 04 within the

usual time limits?

Answer: The appropriate reports should be filed within the time limits allowed. However, in this
circumstance, a FROI Ul could be the initial report filed.

How long can the adjustor wait before paying TTD benefits on a claim he is investigating?

Answer: Per KRS 342.040 (1), benefits should be paid no later than the 15" day after the
employer has knowledge of disability or death.

How can we report TPD (temporary PARTIAL benefits) which are paid voluntarily (not required)?
Would those fall under an IP?

Answer: There is no provision for reporting TPD benefits. Reports that include TPD codes will be
rejected.



10.

11.

Are the edits on Accident Site Address fields (120 — 123) two separate edits or two parts of one
edit (‘Lessee AND after implementation date’ or ‘Lessee OR after implementation date’)? Also
Employer Mailing Address fields (165, 168, 170) are worded similarly as well as 146-Death Result
of Injury and 314-Insured FEIN.

Answer: Per |AIABC standard, if a data element has not always been required to be reported, but
is required now, it should be listed as MC. The condition should identify at which date this data
element is mandatory. Prior to this date, the data element is NA. Therefore, in all these
instances the technical condition applies AND is to be supplied f the claim administrator had
knowledge of the injury on or after the implementation of R3.

On (DNO005) JCN, (DN73) Claim Status and (DN74) Claim Type, the SROI AP is marked IA.
Should this be M?

Answer: Per IAIABC standards, M is not valid for these DN#s on the SROI AP. Other match
criteria will be used other than the JCN.

Should (DN146) Death Result of Injury be M on SROI CD, P4 and S47? | can't tell if it's always
with (DNO57) Date of Death or only with date of death after R3 implementation date.

Answer: Per |AIABC standard, if a data element has not always been required to be reported, but
is required now, it should be listed as MC. The condition should identify at which date this data
element is mandatory. Prior to this date, the data element is NA. Therefore, in all these
instances the technical condition applies AND is to be supplied if the claim administrator had
knowledge of the injury on or after the implementation of R3. For these DN#s, they are M if the
Employee DOD is present AND if the claim administrator had knowledge of the injury on or after
the implementation of R3.

Why is (DN016) Employer FEIN IA on the SROI IP? If it's M on all FROIs, it should be available
on the SROI.

Answer: This is an internal business practice and is consistent with the IAIABC standard. We are
capturing the Employer FEIN on the FROI, not SROIs. This will not be used for matching
purposes on the SROIs or overlay prior Employer FEIN if a different number is provided. We
assume the Employer FEIN provided on the FROI is correct until it changes as a result of aFROI
(02) Change for an erroneous number provided in the original FROI or when the claim is acquired
and an AU or AQ is reported.

The conditions for the ACR’s appear to be missing from your tables. Example: If the counter > 0,
if one element is present the others must be ... those types of edits.

Answer: Conditions for these are provided in the SROI Conditional Requirement Tables for DN#s
92, 93, 94, 126, 127, 129, 130, 131 and 133. No conditions are listed for DN#s 125, 128 or 132

as those are not M fields, they are IA.

If we provide a SIC Code in the (DN0025) Industry Code field, do you want the “SC” tacked onto
the end of it?

Answer: You may send either SC or blanks at the end of a 4 digit SIC code.
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What exactly are your class codes? Are they all NCCI or a subset - NCCI plus proprietary?

Answer: The (DN0059) Manual Classification Code List is provided on our website. These are
NCCI codes, but the list provided on our website is Kentucky specific and some of the NCCI
codes are not included in this list, therefore are not accepted.

Does (DN297) Initial Date of Lost Time = gt day of disability?

New Answer: Yes this would be the 8" day according to the definition in the IAIABC
Implementation Guidebook Data Dictionary which defines DN297 as “The first day qualifying as a
day of disability in the first period of disability after the waiting period requirements have been
met.” Therefore, the date that should be provided in the DN297 field would be the gh day of
disability or the first day of “payable lost time”. To clarify Kentucky’s requirements relating to lost
time claims, a FROI is required to be filed with Kentucky DWC per KRS342.185 and 342.200,
within one (1) week after the occurrence and knowledge of an injury to an employee causing his
absence from work for more than one (1) day. Therefore, the first day of work the employee
misses would be the actual first day of “lost time”, which is the Initial Date Disability Began
DNO0056.

Does (DN0298) Date Claim Administrator Had Knowledge of Lost Time = g" day of disability?

New Answer: Yes this would be the 8" day according to the definition in the IAIABC
Implementation Guidebook Data Dictionary which defines DN298 as “The date the claim
administrator was notified or became aware that the employee was disabled beyond the waiting
period and/or was entitled to indemnity benefits.” Therefore, the date that should be provided in
the DN298 field would be the 8" day of disability or the first day of “payable lost time”. To clarify
Kentucky’s requirements relating lost time claims, a FROI is required to be filed with Kentucky
DWC per KRS342.185 and 342.200, within one (1) week after the occurrence and knowledge of
an injury to an employee causing his absence from work for more than one (1) day. Therefore,
the first day of work the employee misses would be the actual first day of “lost time”, which is the
Initial Date Disability Began DNOO056.

Does (DN0192) Benefit Payment Issue Date = day check is mailed?

Answer: Yes mailed or picked up by the employee. According to the definition in the IAIABC
Implementation Guidebook, this would be correct.

What DN fields and MTCs are used to process timely filing reports?

Answer: The timely filing reports are run on the FROI 00, SROI IP and the Suspension MTCs. In
Release 3.0, the reports will be run on all Sxx codes, not just S1. The DN #s that are used are as
follows:

FROI 00: DNO040 Date Employer Had Knowledge of Injury and Date Received by DWC
SROI IP: DNO088 Benefit Period Start Date
SROI Sxx: DNO089 Benefit Period Thru Date
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When can we start testing for Release 3.0?

Answer: January 1, 2011

Are we required to test?

Answer: You are not required to test with DWC, but it will only be to your benefit to do so.
Will we have to update our trading partner agreement and profile?

Answer: We are currently in discussion relating to trading partner agreements and profiles.
Please keep checking our website for updates on this.

It appears that if the FROI 04 Denial is filed after the FROI 00, there is no timeframe associated
with when the 04 is due. Is this correct?

Answer: Yes this is correct. The time requirements provided on the FROI Event Table for the
FROI 04 Denial applies when the FROI 04 is the original FROI filed. If it follows the FROI 00,
there is no time limit for denying the claim.

Wage Period code (DN0063) is M on 00, but Wage (DN0062) is MC — both should be M or MC.

Answer: A modification has been made to our tables - these should both be MC. M if first FROI
and claim type code = | or L. See Change Log

On (DN17) Insured Name, should (DN198) Full Denial Reason Code not = 3E (No Coverage, No
policy in effect) be applied to the MC on the 04 like it is for DN184?

Answer: Yes — A modification has been made to our tables. The condition has been adjusted to
include: If the 04 is the original FROI and the Full Denial Reason Code (DN0198) is not = to 3E,
then the Insured Name (DN0017) is M. See Change Log

On (DN19) Employer Physical Primary Address — should this be MC for 00 and AU instead of M
like the other Employer address fields?

Answer: A modification has been made to our tables that will change these to MC. See Change
Log

On (DN15) Claim Admin Claim Number, the AP is marked IA (A49 record). Should this be F?

Answer: Yes. A modification has been made to our tables to reflect this correction. See Change
Log

Why is DN66-Full Wages Paid for DOl Mandatory on the BM (and only the BM)?

Answer: Modifications have been made to tables to reflect IA for BM. See Change Log
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On (DN-299) Award/Order Date is MC for PY, but there is no condition listed.
Answer: This should be IA. A modification has been made to the tables. See Change Log

On the PY, DN#s 217, 219, 220 and 195 are all MC based on presence of DN# 222 being
populated. However, DN # 222 is Mandatory, so shouldn't all of these be M too?

Answer: Yes they should. We have made modifications to our tables. See Change Log

The Edit Matrix does not reflect 070 and 270 as being grayed out for DN#222 Payment Reason
Code. Also, 570 is not grayed out on DN#222 or DN#85. s this an oversight?

Answer: Yes this is an oversight. A modification has been made to our tables. See Change Log

The (DN064) Number of Days Worked Per Week is M on the FN, but the wage information is not
M. Usually these are “grouped” together. Since you don't require the FN, should DN0O64 be IA?

Answer: Yes it should be IA. A modification has been made to our tables. See Change Log

On the FROI Event Table, the AQ/AU has a trigger value for following a Ul. Don't you need the
AQ/AU first from the new TPA?

Answer: The AU or AQ is required when a new claim administrator acquires a claim. However it
is possible that a claim be acquired by a new claim administrator after the Ul has been filed, but
prior to the FROI 00 or 04. If this occurs, the AU should be filed after the Ul. However, the AQ
cannot immediately follow the Ul. A modification has been made to the FROI Event Table to
exclude the AQ to be filed immediately following the Ul. See Change Log

Are you expecting the AQ to reject if it is filed prior to AU?
Answer: Yes, the AQ will be rejected if the AU has not previously been filed.

On the SROI Event Table, the trigger value for the PD states partial denial of TP or PP benefits.
Is this correct?

Answer: This is an error on the table and should be TT. A modification has been made to our
tables. See Change Log

If a FROI 01 Cancel report is filed in error, should we pick up with the next MTC or do we need to
start back with an original FROI and get a new JCN?

Answer: Once a FROI 01 has been accepted, the claim is cancelled. No other MTCs will be
accepted. If the 01 was filed in error, you will need to start all over and file a new FROI 00.



34. What would be the appropriate SROI Sxx code to send in when benefits have been sent in error
on a record that we plan to cancel?

Answer: Consideration has been given to the sequencing table and a modification has been
made to the DWC tables to reflect that if benefits have been sent in error and the entire claim is
being cancelled, it will be sufficient to send in the FROI 01 Cancel report. By sending the FROI
01, it is assumed that all benefits that may have been reported are cancelled as well. See
Change Log

35. What would be the appropriate SROI Sxx code to send in when the entire claim is being denied
after benefits have been reported?

Answer: Consideration has been given to the sequencing table and a modification has been
made to the DWC tables to reflect that the appropriate suspension code should be sent prior to
sending a SROI 04 when feasible. However, it will be sufficient to send in the SROI 04 Denial
report without a prior Sxx MTC on file. By sending the SROI 04, it is assumed that all benefits
that may have been reported are suspended or denied in full. See Change Log

36. Can anyone send in test data during the month of January 2011 or will you coordinate who can
send them?

Answer: Anyone who currently submits files to KY through a vendor or plans to do so for Release
3.0 can send test data through a vendor. Please contact Cam Lawson at howard.lawson@Kky.gov
with your intent to test.

37. Can “live” claims be used for testing or will it corrupt KY claim data? Should “dummy” data be
sent?

Answer: Live data can be sent, however by choosing the Test Indicator “T”, your data will not go
into live production, so you would also need to send the live data as well choosing the Production
Indicator “P”.



